Lawrenceburg Utility Systems new Deposit Policy
As of January 1, 2012 Lawrenceburg Utility Systems (LUS) will be introducing a new
Deposit Policy. LUS will now require a Deposit of adequate assurance for residential
accounts in the amount of $275.00.This Deposit covers a customer who would be
requesting all services connected. The Deposit will be applied as follows: Electric
Deposit $100.00, Water Deposit $75.00, and a Gas Deposit of $100.00. The Service
Charges in the amount of $110.00 for all utilities will still apply. However, you now will
have the option to allow LUS to run a Credit Report that would be used to set your
Deposit amount. The report does not show up on your credit history and is structured on
a lighting system. If your report comes back showing a Green light LUS will waive the
deposit and all you will pay will be the service charges. If the report comes back
revealing a Yellow light LUS will charge you half of the deposit amount and all service
charges. And if the report reveals a Red light you will pay the full deposit amount and all
service charges. This credit report will only be used to set Residential Deposits.
As of January 1, 2012 Commercial accounts will now have a Water deposit of no less
than $100.00, and a Gas deposit of no less than $100.00. The Electric deposit of no less
than $342.00 remains the same.
All Commercial Gas only accounts will now require a minimum deposit of $342.00. If
Gas history exists for your location the customer will be charged the higher of $342.00 or
two times the highest monthly bill for any twelve month period.
Deposit Return Policy
All Residential deposits and small commercial accounts (Rate code 40) will have their
Deposits returned after 3 years if they have a credit history of 4 or less with LUS.
All large commercial accounts rate code 50 and up will have their deposits returned only
after they terminate service with LUS. If you have any questions concerning this new
policy feel free to contact LUS at 931-762-7161 and ask to speak with the customer
service department.
(This Policy only applies to customers who connect service on or after January 1, 2012)

